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Vocabulario, terminologias e didlogos voltados para a pratica de comunicacao nas diversas areas de um hotel.
Aprofundamento de conhecimentos das estruturas morfossintaticas. Praticas dos aspectos fonolégicos da
lingua. Leitura e interpretacéo de textos relacionados a hotelaria. Ampliacdo do vocabulario essencial aplicado
a hotelaria

Contelido Programatico

-Making travel arrangements (at a travel agency) 24 hour clock, months
-Explaining Itinerary (On a tour) Tourist sights, time

-Explaining how something works (In a restaurant) Food, sequencing words
-Giving Instructions (At an airport) Prepositions

-Helping a tourist (At a police station) complaining, time expressions
-Serving customers (In a bar) Fraction, drinks, verbs

-Dealing with complaints (At reception) Adjectives, emotions

-Making suggestions (At a tourist information office) Adjectives

-Dealing with requests and enquiries (At reception ) Verbs
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